














resident at

Our financial robustness has enabled us to forge

. : )
reputation as an innovator in the housing and
care sectors. Stability provides

the resources to create such
groundbreaking developments
as Denham Garden Village
which is due for completioﬁ

in 2010.

Knowing that Sammy and the care feam areé
d them is ‘ncredibly important fo
lif

around if | nee
e: it makes all the difference to my lite.
to my flat every day, and
oks such as preparing my
breakfast and showering. This leaves me free
with the rest of my

to choose what | want to do
ng to the library, my Tai
friends for

day: whether it's goi
Chi classes or the Café Bar to meet
a coffee. | really value the independence that
living at Denham gives me.
out the care team is that

«tra support. | ha
s the carers

| receive two calls
I’m helped with ta

But the great thing ab

they're there when | need e
d recently and it wa

a hip replace
who helped me to walk again.
ood rapport that the care

And | find the @
workers have with individual residents
parficularly reassuring.

| met Sammy shortly after
We've always had a close

working here.
relationship, based on frust and respect.
| know that whenever | have a problem,
Il, | can talk to her.

even if it's only sma

The sense of security and safety that
Denham gives mé is very special an

wouldn't live anywhere else.

she started

Denham Garden Village



Since Denham Ga
2005, it’s won nu

est Retiremen; D
Telegrqph ’

Opened i
ades, including

Their fqjth in my skills Was a boost o
self-confidence, and | noy, Manage q
team of 10 carers,

Building a relatio

T
V(\.(’PMEN
13
/illage

3
ie v RETIREM
5 - BES

2 V
ﬂ{ei
Den ham Ga

1d
1DV TIA NAddVHD WVYHN



In March 2007 Anchor was awarded Investors in
People status. Here are a selection of quotes from

the assessors’ reports:

(From left) Nicki Hoyte from Investors in People
with Anchor Senior Surveyor Roger Barton and
Lettings Advisor Sarah Dyson.

Anchor Trust

¢ The current series of assessments have allowed

the assessor the opportunity to see consistent
excellence throughout the organisation.
This is a truly holistic organisation, which
is demonstrated by clear direction and
leadership through an open, honest and
friendly approach to people management.””

Anchor Staying Put

““ The management style was seen as relaxed to
allow the talents and skills of individuals to
be utilised effectively, but always with a sense
of “back up” if help, support, guidance or
advice was needed.”’

Anchor Integrated Care and Housing
and Denham Garden Village

*“Everyone interviewed cited the quality
and access to learning as a strength of the
organisation and better than any other
employer they had experienced.”’

Corporate & Shared Services

*“Many staff described how they had seen
their ideas implemented which gave them a
sense of achievement and being valued
for that contribution.””

Anchor Retirement Housing and
Guardian Management Services

“¢All managers described how their roles
have become more autonomous in making
decisions on local issues, problems and
ideas for continuous improvement. They also
describe how they “like the freedom” but
have back up when required, and are more
proactive in delivering “improvements to the
lives of older people”.”’

Anchor Care

“Staff ... were able to describe how their
manager was open, approachable and
provided back up and support, encouraged
staff to improve themselves or improve
their job and as a result staff “went the extra
mile” and felt valued.”’

Anchor Homes

““All staff are fully aware and in tune with the
philosophy of improving the lives of older
people, in terms of both what they do
and why they do it, for example the
standards of care, providing choice
and maintaining dignity.”’



Awards 2006/2007

Independent Healthcare Awards
Winner, Hotel Services Awards:
Anchor Homes’ catering team

UK Housing Awards

Finalist, Working efficiently to deliver
improvement: Central Buying Team

Finalist, Excellence in delivering mixed
communities: Denham Garden Village
Finalist, Excellence in delivering mixed
communities: Anchor Staying Put Weymouth
& Portland

Care Awards

Winner, Care Innovator: Anchor Homes
Training and Development Managers Paul
Flood and Julie Bennett for creating the UK's
first course for care home chefs Cater Craft
Finalist, Carer of the Year: Anchor Homes
Care Coordinator Rose Palmer

What House? Awards

Gold, Best Retirement Development: Denham

Garden Village

The Guardian Public Services Awards
Winner, Care of Older People: Anchor
Homes' catering team

Finalist, Care of Older People:
Denham Garden Village
Finalist, Housing: Denham Garden Village

L

Hot Property New Home Awards
Gold, Retirement: Denham Garden Village

Helpdesk Institute’s Helpdesk
Excellence Awards

Winner, Smaller Team Award: Corporate &
Shared Services IS Service Desk

Ceretas Home Care Awards

Winner, Registered Home Care Manager:
Anchor Care Registered Manager
Andrea Hunter

Finalist, Manager of a Specialist Service:
Anchor Care Live In Manager

Eileen Thompson

Finalist, Care Worker of the Year for the
South: Anchor Care Care Worker
Etheline Harding

Finalist, Care Worker of the Year for the
North: Integrated Care and Housing Care
Assistant Gemma Phillips




This document can be made available in
large print, braille, audio or electronic formats
or other languages on request.

Contact our Senior Communications Officer
Joanna Nurse on 020 7759 9100
or email joanna.nurse@anchor.org.uk
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